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SUPERMODELER:

THE

DUBBERLY

By David R, Brown

Itis entirely possible that Hugh Dubberly is one of the very
few people in the design cormmunity who quates easily and
unself-consciously from Plata's Dialogues. As the farmer
vice president of Netscape's Web Design and Site
Integration Department and the recent co-founder of his
own eponymous design consulting firm, Dubberly--like his
favorite Greek philosopher--is a professional shiner of light
into the murk and ambiguity of life. "My central concern,” he
says, "is to figure out how design can be employed to make
camplex ideas visible and understandable so that we can
make better products.”

Like iron filings arrayed around a magnet, Dubberly's
thoughts are organized around two poles, The first is that
design and designers are now utterly central to big,
impartant and fast-growing campanies. The second is that
designers now have an opportunity and responsibility that
meld into and perhaps even herald a new field of practice.

Dubberly believes design now needs to be more about
making complex, abstract ideas visible than about creating
objects, And the way to do that is with models.
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STATUS: INCOMPLETE
You must complete the following steps, but in

any order.

SELECT DATES SELECT ROOM COMPLETE FORM

You have Ple:
selected a room i

INCOMPLETE

Do | click-on-Need Hay
when | need hay?

Welcome to the USDA Farm Service Agency Hay N

FSA has developed this website for producers to list information concerning the need for hay
or the availability of hay. Please select the appropriate link below:

Need 1ay [ iave oy |
DISCLAIMER: This site is brought to you by FSA a DO I CI le on NGEd Hay

purpose of this site is to provide a venue for the g

FSA does not endorse, guarantee, or otherwise m

regarding any user of fthls site. ! Wh en I Want to See
[ FSA Home Page | USDA Home Page | FSA

[ ESA Office Locator | Online Forms | D Oth ers Who need hay?

.S, Department of Agriculture
Farm Service Agency

Public Affairs Staff

1400 Independence Ava., S.W.
STOP 0506

wzshington, DC 20250-0506
Telephone: (202) 720-7807

Accessibility Statement

© 2006 User Interface Engineering 4
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Intuitive is Personal

> What users currently know
> Their previous experiences

© 2006 User Interface Engineering 5
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What would you like to do?

ATM Machine

How do you make a WH-o LpNER
. it L0 FlEF—%L Tl A
withdrawal?

Windows Help Setup Wizard

Find enables you to search for specific wards and
phrases in help topics, instead of seanching for
infarmation by categony.

Before you can use Find, Windows must first create 3 list
(or database), which contains every ward from your help
file(s).

To create this list now click Next.

* Minimize database size recommended)
"~ Maximize search capabilties

" Customize search capabilities

Cancel

© 2006 User Interface Engineering 6
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Intuitive Design is Evolutiongnj

> Designers first build technology
> Then they add features
> Then they focus on reducing complexity

© 2006 User Interface Engineering
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H:INTRO PAGE 1 LINE 9 COL 11 INSERT ON
<<« MATN MHMEHNU >
—-Cursor Hovement-- -Delete- | -Miscellaneous-

|
char left "D char right |G char | “T Tab B Reform

|
|
word left “F word right |DEL chr 1f] “V INSERT ON/OFF |
line up “H line down |°T word rt|"L Find/Replce again]|
-—Scrolling— |"¥ line |RETURN End paragraph]|
line down "W line up | | “N Insert a RETURN |
screen up "R screen down| | U Stop a command |
L e B I et e e . R

1. Introducing WordStar

HordStar is highly flexible and very wvisible. Watch the
screens as you give commands, and information in warious
parts of the screen will guide you. You won’'t see all the
information all the time, but it will be there when you need
1t.

HHERE YOU ARE

The seven WordStar menus are vour greatest aids. They are
like signposts at the top of vour screen, showing vou where

REGFILIRIZENDFIL

Help

-0ther Menus-
(from Main only)
~J “K Block
~0 Quick “P Print
~0 Onscreen

IFile Edit Search Layout Mark Tools Font Graphics Help (Press F3 for Help)

Dirk Makowski
vy .makowski-berlin.de

Hier ist ein Bild!?
1t’s incredib

ieder Schriftspielerei
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Macro Hindow

Eesaurua. .. !!!!!*EE

yphenate. ..

enumber. . .
Revision arks...
ord t

Bl
Calculate

Re aginate Now...
C s:ng:ef. ‘nw

Hordstarj

ske menije in

.
I Document1 - Microsoft Word
i Ble Edit View Insert Format Tools Table Window

Help Waork AdobePDF  Acrobat Comments

Type

[Elo = = w )|
Page 1 Sec 1 1f1 At 11" In1 Col 1 English (.5 &
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o B A S R N : y '8
Results from Global Warming
o Shrinking of available desktop space
¢ Overly confusing interface options
_* Adesire to go back to a simpler life
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1t looks like you're
writing a letter.

witould you like help?

® Yes, | need
help

@ Justpiss off
and leave me
alone!

[ Don't show me
this tip again
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No Kn 0“"’|9dge

All Knnwledge

Ta rget K n cl‘,l‘].l\.n

d
Paing ge

Current Knowledge: What the user already knows

Target Knowledge: What the user needs to know

Knowledge Gap: Where design hap

Google Talk
Connection Settings

Assumes user
understands proxies

and firewall settings

Uses generic online
help for assistance

© 2006 User Interface Engineering 11
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Use port for incoming connections

Use port 80 and 443 as alternatives for incoming connections S kyp e
" "
_ Connection Settings
Automatic proxy detection -

[C1Enable proxy authentication

Asks users about
alternate ports
R (30 and 443)

Uses specific online
help for assistance

(#) No proxies ) Eirewall with no proxies
(1 Use proxies 3 Ng netwark detection

e e vt e e Yahoo Messenger
Connection Settings

(1Mo proxies @ Firewall with no proxies
(TiUse proxies (") No network detection

Some organizations do not suppert the use of praxies.

If Yah
ry this

s — Uses inline text to

to con
() Use proxies %) No network detection
Internef

explain likely choices

modem and you cannat connect using the "No proxies™ option.

If you choose the "No network detection” option, Yahoo! Messenger
will ignare any proxy settings in your web browser,

MNote: Stand-by mode (stand by and wait until I connect to
e the Internet) does nat work with this aption, Please be sure
to disable that option in the General Preferences area.
High-spf

Internet connection: Home country:
High-speed {T1/LAN) - United States

© 2006 User Interface Engineering 12
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AIM
— Connection Settings

[[] Connect using proxy
Prox Server

Uses Auto Configure

wizard to deduce
proper settings

When is a Design Intuitive?

Either:

> Current = Target Knowledge
>They are at the same point
> The user already knows what to do

Or:
> The Knowledge Gap is very small
>The user doesn’t perceive they are learning

© 2006 User Interface Engineering
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iarsi Beadh FL 39030
Phe TES-274-4000 + Fav T86-2764001

Touch 9 + Mumber

Touch 9 4+ 1 + Area Code + Number

A Touch @ + 011 + Country Code
+ Mumber

Touch 9 4 1 + Toll Free Mumber

88 B8 Q0
OO e

Clarion
Hotel I

BY CHOICE MOTELS

VomQwr=ro

5749 West Century Bovlevord » Los Angeles, CA 90045
Phone: 310.645.2200 » Fax: 3104415214

FRONT DESK, WAKE
LOCAL CALLS

LONG DISTANCE CAl
Birect lled 1o Roon}
CREDIT CARDS OR
COUECT CAUS,
INTERNATIONAL CAl

TOLL FREE CALLS ...

.Dicl 8 + 1 + Area Code + Number
. Dicl 8 + 1 + Area Code + Number
..Dicl 8 + 0 + Area Code + Number

csDicl 8 + 011 + Country Code +
City Code + Number

LOCAL/LONG DISTAN
(Charges Apply

... D50l & # 1 + Toll Froe Number

ROOM TO ROOM 2nd Floar o 9th Floor
10uh e

FRONT DESX

Diol 7 + Room Number

RESTAURANT/
ROOM, SERVICE

el B4 911
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Two Types of Knowledge

> Tool Knowledge

> Specific to the tool at hand

> Domain Knowledge

>Independent of the tool
> Specific to the domain

Tool Knowledge

© 2006 User Interface Engineering
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EPA Hewsroom
Browse EPA Topics

Laws, Regulations &%
Dockets

Where You Live
Information Sources
Educational Resources
About EPA

Programs

Business Opportunities
Johs

Recursos en Espafiol

Domain Knowledge

U.S. Environmental Protection Agency

(N -

i S ——— -
Protecting human health, safeguarding the natural environment

Recent Additions | Contact Us | Print Yersion — Search: [GO] Advanced Search

SKIES

el , better health, brighter future

« Mational Drinking VWater Week May 4-10  » Brownfields
e May is Science Manth at EPA » Yoluntary Programs

“
Message from
Administrator

« Springtime Tips » Ongoing Response to 9411

May 6 is World Asthma Day

= May B is Waorld Asthra Day and May is National
Asthma Awareness Month. EPA is supporting
hundreds of events across the country ta help
Americans learn rmore about environmental asthma
triggers and ways to prevent asthma attacks.

EPA Announces $15 Million for the
Nation’s Watersheds

May 2 - As part of a new YWatershed
Initiative, Administrator Christie Whitman
announced nearly $15 million in grants

Christie Vhitman
[En Espaiol
Key Topics

Air
Clsanup

Compliance &
Enforcement

Economics
Ecosystems
Emergencies

Environmental
Management

Human Heatth
Industry.

International
Cooperation

Permitted Toxic Hazardousj| Air
NAI\%I;I!)‘I?RYESS INFF(‘)ARCIIVIITA”T-IYON Discharges to | Releases Waste Releases R % =
— Water? Reported? | Handler? Reported? Leporers
CULBERTZON
CHIROPRACTIC “Wiew Facility
CENTER \nformation NO NO YES MO NO NO
21064 GALLOWS RD E——
WIENMA, WA 22180
CUNNINGHAM PARIK
ELEMENTARY
SCHOOL Wiew Facility
1001 PARK STREET || Information il A2 = il i3 il
SOUTHEAST
WIEMMA, WA 22180 ‘
DIPLOMAT CLEANERS
318 MAFLE AVENUE Wiew Facility
WEST Information e il s e s L
WIENMA, WA 22180

© 2006 User Interface Engineering
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RCRAInfo
HANDLER ID: */AROO0014019
Standard Industrial Classification:
There were no SIC Codes reported to EPA for this facility.
Handler/Facility Classification:

HANDLER TYPE LAND DISPOSAL [INCINERATOR BOILER AND/OR INDUSTRIAL FURNACE |STORAGE TREATMENT
Cond.Exempt Gen

Additional Information can be obtained from Resource Conservation and Recovery Information RCRAInf Query.

Resource Conservation and Recovery Act

(RCRAInfo)
Recert Adtions | Contact Us | Print Version — EF Search: [GO]

EPA Home = Envirofacts = RCRAINTo

~5 Overview

Hazardous waste information is contained in the Resource Conservation and Recovery Act
RCRAInfo  |nfyrrnation (RCRAINfo), a national program management and inventory system about

hazardous waste handlers. In general, all generators, transporters, treaters, storers, and
disposers of hazardous waste are reguired to provide information about their activities to state
ervironmental agencies. These agencies, in turn pass on the information to regional and national EPA
offices. This regulation is governed by the Resource Conservation and Recovery Act (RCRA), as
arnended by the Hazardous and Solid Waste Amendments of 1984, You may use the Hazardous
Waste Query to determine identification and location data for specific hazardous waste handlers, and
to find a wide range of information on treatment, storage, and disposal facilities regarding permit/closure
status, compliance with Federal and State regulations, and cleanup activities. There is also information

on related Laws and regulations

There is a graphic model of the RCRAInfo database find table and column information (r

© 2006 User Interface Engineering
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Unnecessary Knowledge

HANDLER

Techniques for
Creating Intuitive Designs

> Field Studies

> Help identify Current Knowledge
> Usability Studies

> Help identify Target Knowledge and Gap
> Personas
> Patterns

> Methods to communicate knowledg
users and solutions to entire tea

© 2006 User Interface Engineering
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What
Seem Int

> Intuitive is person

> Not every appli
intuitive

> Designe

> Get as close to
possible

> Provide ¢

© 2006 User Interface Engineering 19
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FindIMeTheBestRiicedIrip!s
(ORI @ Fligri=Horel @ NHotel M@ RGaT

To:

spokane, wa

Compare surrounding airports 7]

(%) Exactostes () +- 110 3 days () Flexible dates

Depart: mm,'dd"yyyy:l Anytime |V
Return: mm,'dd"yyyy:l Anytime |V

Adults (18-84) Minors

** travelocity

B Hotels  CarsiRai

Top D

O Similar Cities

One-way, Mutti-destinat

Customer Care | My Stuff

| Vacations Cruises  LastMinute Deals

We found more than one location that matches the name you gave

SPOKANE has the following close matches. Please select one.

Spokane, WA (GEG)

 Spokane, WA (SFF)

e e

Book flight+hotel together and save.

[ Select Your Qutbound Flight

Boston, MA to Spokane, WA
Departing Thu, Nov 11
Returning Sun, Mov 14

1 Adult

Flight+Hotel
Roundtrip

v Northest United
* travelocity WA ines Airlines
Results From n s

us
Ainnays

$402 $402

Departure Arrival

11:32am v, Northusest
" Wa WA 2lines

Fiigh

v Northwest
WA Liflines
Flight 717 / 813

United
A Alrlines

United
Alrlines

© 2006 User Interface Engineering

f.
[+l Travel Time

1 Stoj

Travel Time: Shrs 45min

@ We were unable to find flights from Boston, MA (BOS) to Spokane, WA (SFF)
on 11/11/2004.
Possible Causes:
« Limited flight schedules
+ Asmaller airport with limited sernvice
- Limited operating days and hours
What you can do:
v earby Citv with a larger airport.

new flight search
w Flight Schedules to determine better trip options for you.
«Letus book it for you! Call 1-888-TRAVELOCITY (1-888-872-8356) we will be
happy to help!

8/14/2006
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Fare Is for QANO

Q-

CANCELLATIONS TICKET IS NON-REFUNDABLE. NOTE - |. BEFORE DEPARTURE -
IF THE RESERVATION IS CANCELED ON/BEFORE TICKETED DEFARTURE DATE/
THE VALUE OF THE ORIGINAL / NOWREFUNDABLE TICKET MINUS AN
ADMINISTRATION FEE WHICH WILL BE DEDUCTED AT THE TIME THE ITINERARY
1S CANCELLED / MAY BE APPLIED FOR FUTURE TRAVEL ON US AIRWAYS JUS/ OR
AMERICA WEST HP/ WHEN PURCHASING A NEW TICKET OM ANOTHER US/HP
FLIGHT. ALL TRAVEL MUST BE COMPLETED WITHIN ONE YEAR OF ORIGINAL
TICKET ISSUE. ANY SUCH FUTURE TRAVEL TICKET I3 A SEPERATE TICKET
PURCHASE / AND 15 NOT A CONTINUATION / EXTENSION OR SUBSTITUTION OF
THE UNUSED TICKET. SUCH ORIGINAL / NONREFUNDABLE TICKETS HAVE NO
CASH VALUE /NO OTHER TRADE IN OR EXCHANGE VALUE / AND MAY NOT BE
TRANSFERRED TO ANOTHER PERSON. US/HP MAY IN THERE DISCRETION
DETERMINE THE AMOUNT OF THE ADMINISTRATION FEE WHICH SHALL NOT BE
LESS THAN USD 100.00 AND MAY IMPOSE OTHER TERMS AND CONDITIONS
THEREON. B. AFTER DEFARTURE IF ANY PART OF THE TICKET IS UNUSED AFTER
TICKETED DEPARTURE DATE IT HAS NO VALUE. CHANGES CHARGE USD 100.00
FOR REISSUE. NOTE - |. BEFORE DEPARTURE — ITINERARIES MAY BE REBOOKED
UP TO ONE YEAR PROVIDED PSGR CANCELS THE TICKETED FLIGHT
RESERVATION ON/BEFORE TICKETED DEPARTURE DATE ALL TRAVEL MUST BE
COMPLETED WITHIN ONE YEAR OF ORIGINAL TICKETED DATE. IF TICKETED
FLIGHT RESERVATION IS NOT CANCELLED ON/BEFORE TICKETED DEPARTURE
DATE REBOOKING IS NOT PERMITTED AND THE TICKET HAS MO VALUE. —
CHANGES TO THE TICKET - THE ENTIRE TICKET MUST BE REPRICED WITH
CURRENT FARES. ALL PROVISIONS OF THE NEW FARE |.E. ADV RSVN/MINMAK
STAY ETC MUST BE MET. ANY DIFFEREMCE IN FARES PLUS ANY FEES MUST BE
COLLECTED. NO REFUND PERMITTED FOR A DECREASE IN FARE. — II. AFTER
DEPARTURE-F TICKETED FLIGHT RESERVATION IS NOT CHANGED ON/BEFORE
TICKETED DEFARTURE DATE REBOOKING 1S NOT PERMITTED AND THE TICKET
HAS NO VALUE. ~ AFTER DEPARTURE-WHEN THERE 13 MO CHANGE TO
ORIGIN/DESTINATION OR STOPOVERS. A. CHANGES MAY BE MADE ON/BEFORE
TICKETED DEFARTURE DATE OF EACH FLIGHT FOR ANY FEES WITHOUT
REGARD TOQ ADVANCE RSVN PROVIDED THE CHANGE MEETS ALL OTHER FARE
B. WHEN THE CHANGE VIOLATES THE TICKETED FARE RULES THE

Fare rules

0. RAFFLICATION AND CTHER CONDITIONS
RULE - 7 5
UNLESS RWISE SPECIFIED
INIERNET EXCURSION SALES
10N
S OF SE.

CLASS SERVICE.
ANCE RES/TICKETING
TYPE FARES
TIONS FOR ALL SECTORS ARE REQUIRED AT LEAST 7

FOR EARLIER/LATER SAME DAY FLIGHTS
TOT FERMITT.
MPLETED WITHIN 1 AFTER
OR AT LEAST 7 Di BEFORE DEFARTURE
VER IS ERRLIER.
HOIE -
THE TKIG AFTER RES REQ WILL NOT APPL WEEN FARES
THER FARES T ONST THRU INTL TRANS
I/F TUS/CR/MX/BM/BS/WEST INDIES
INTERNATICNAL SEGMENT
OF THIS RRER IS VIR UA.
NFIRMED RESERVATIONS AND TKTS MAY
FOR EARLIER/LATER SAME-DRY FLT.

FARES
CRIGIN IS SUN THROUGH WED THEN
COMMENCE NO EARLIER THAN 2

© 2006 User Interface Engineering 21
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Flight Applications
NO FLIGHT RESTRICTIONS APPLY.

Advance reservationsiticketing

RES MUST BE MADE NO LATER THAN 7 DAYS BEFORE DPTR FROM ORIGIN. TKT MUST BE PURCHASED MO LATER
THAN 7 DAYS BEFORE DPTR FROM ORIGIN OR 1 DAY AFTER RES IS MADE, W EWVER COMES FIRST. SGMTS
USING THIS RULE MUST MEET ADV TKTG. SGMTS USING THIS RULE MUST BE CONFIRMED

Combinability
CONDITIONS APPLICABLE TO CRCLE TRIP/SINGLE OPEN JAVW - -MAY BE COMBINED WITH ANY ONE
TRIP FARE GOVERNED BY

OR NON-PENALTY FARE IN THE COMBINATION. -MOST RESTRIC N N N COMBIMED
WITH OTHER FARES TO FORM ROUND, LE/OPEN JAW TRIPS THE MOST RESTRICTIVE CONDMIONS APPLY
THESE INCLUDE MINIMUNM/MAXIMUM STAY /RESERVATION/TICKETING REQUIREMENTS/STOPOVER PROVISIONS/AND
CANCELLATION/CHANGE PENALTIES/ SERVICE CHARGES OR COMBINATION PROVISIONS. W,
STOPOVERS ARE MADE IF NO COMBINABLE FARE IS 4ILABLE ON THE SHORTE W NY
BLE ONE WAY FARE MAY BE USED END-ON-END AND WILL NOT TAKE ON NDTIONS OF THE MOST
RICTWVE FARE. ADDITIONAL CONDITIONS APPLY CIRCLE TRIP - -PERMITTED. -MAXIMUM OF 2 STOPOVERS
W GLE OPEN JAW PERMITTED 51N STl -THE MILEAGE OF
TOR MUST BE EQUAL TO/GREATER THAN THE MILEAGE BETWEEN THE POINTS OF THE
£ POINTS OF AN OPEN JAW COUNT AS TWO STOPOVERS. END-ON-EMND - -PERMITTED.
TRAVEL MUST BE WIA THE FARE COMBINATION POINT. CO-TERMINALS - -THE FOLLOWING GROUPS OF CITIES ARE
CONSIDERED TO BE THE SAME POINT BUR - SNA - LAX - ONT - LGB, EWR - HPN - ISP - N¥'C, OAK - SFO - 5IC, BWI

Transfers
UNLIMITED TRANSFERS AS PERMITTED ON THE ROUTING.

Stopovers
NO ENROUTE STOROVERS PERMITTED. A STOPOVER OCCURS WHEN THE PASSENGER DOES NOT DEPART AN
INTERMEDIATE POINT VWTHIN 4 HOURS

soummucicow  RESERUATIONS  SCHEDULES  SPECALOFFERS  TRAVELCENTER  RAPIDREWARDS  ABOUT SWA

Southwest Airlines Fares (B7NR)
Restricted Fare :

Roundtrip travel required

Seats are limited

Seven day advance purchase

Ticket must be purchased within one day of reservation
One night stayover required

Fares do not include a federal excise tax of $3.20 that will be imposed for each flight segment of your itinerary. A flight
segment is defined as a takeoff and a landing

Fares do not include airport-assessed passenger facility charges (PFC) of up to $18 and government-imposed September
11th Security Fee of up to $10 roundtrip

Fares are nonrefundable, but (except for tickets purchased through our Group Tickets Program) may be applied toward
future travel on Southwest Airlines

Changes to any portion of the reservation (flight, dates, cities, and/or names of passengers) once purchased will
result in rebooking at the lowest fare available which could result in a fare increase.

Ticketless Travel may be purchased online using either a credit card or by utilizing funds from previously unused or
cancelled Ticketless Travel reservation(s). Funds from up to four cancelled or unused Ticketless Travel reservation records
can be combined to purchase a new Ticketless Travel reservation record

Southwest Airlines’ travel vouchers, gift ceificates, and discount coupons may not be used as forms of payment for
Ticketless Travel

Ticketless Travel funds from previously unused reservations on Southwest Airlines are valid for 12 months from the original
purchase date and may not be extended

Standby travel requires an upgrade to the full unrestricted fare

SOUTHWEST.COM®

© 2006 User Interface Engineering 22
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The Magic of Wizards

> Wizards, Auditors, and Calculators
reduce target knowledge

> Supplant necessary knowledge with
technology

> Hides underlying knowledge from users
> Users have to accept results as is

>Potential for Garbage In, Garbage Out

Mame

£ JBMES ANTOMINI I

GORELICK BARRY P

FRAMELIN EUGENE T ATTORMEY AT Lab/

ABELES

FISHER & HARDIN

GOMES TIM Léw/ OFFICES

AKANA & VEE

FURTADO ROBERT &

GILLIN JACOBSOM ELLIS & LARSEM ATTORMEYS AT LAw
ERI&N .J SERVATIUS ATTORMEY

GOODMAN LOUIS J ATTORNEY AT LA

DRESMICK PaUL & PROFESSIONAL CORFORATION
DUGGAN DANIEL & JR & PROFESSIONAL Law CORPORATION
BAKER RAYMOND N

SURE SERVE

18GPIITE MARTIN |

Address

22274 MAIN 5T

22762 MAIN ST

T3AST

22633 HESPERIAN BLYD STE 270

22693 HESPERIAN BLVD
22712 FOOTHILL ELYD
24072 MYRTLE 5T
127EAST

12908 5T STE 307

225w WINTOM AVE STE 125
13258 5T

7704 ST 5TE 304

183 St Andresws St

aram MAIN 5T
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What Makes A Design Seem Intuitive

Mail Merge Requir

> Create address table
> Set up database
> Import CSV data
> Create row 1 headers
> Sort data by zip+4 designation
> Create merge template
> Layout table to label dimensions
> Insert fields
> Putin bar code capability
> Insert next field code
Propagate formatting across entire label page
> Connect address table to merge template
> Connect data table to merge template
> Identify field codes
> Map columns to field codes
> Validate layout
> Run practice labels
> Manually select rows for labels
> Run merge function
> Inspect proof document
> Install labels in printer manual feed
> Print labels on stock

wWwuv.tie.com

Mail Merge - =

Select document type ®|®| : Mail Merge 5
What type of document are  S€lect starting document '

1 ® | &

Gri
__31 Eled Preview

working on? How do you want to setup Selectrecipients
(@lzins mailing labels? () Use an existing list Arrange your labels preui beis | @ |
i If you have not already dor  Freview your
( E-mail messages ® Change doamentlayou €O Select from Outiook cont 2./ o114 vour label using the Same of the merged labels : COMplete the merge
O Envelopes O Type a new list label on the sheet, previewed here, To previen  Mail Merge is ready to produce
® (O start from existing docur ther label, cick it
Labels To add recipient information ?\IJHD EF = AhEESIIEE your mailing labels.
() Directory Change d layout US€an existing list your label, dick a location in awing:
First label, and then dick one . . To personalize your labels, dick
e Cick Label options to choose  JSe nemes and addresses £ (oo ge, Redpient: 1 () Edit individual Labels. " This wil
e labelsize. le or & database. B open a new document with your
Print address labels for a o 3 | bl aptons. o Browse |21 Address block... E5 Find a recpient... merged labels. To make changes to
mailing. P . BN all the labels, switch back to the
3 Gre:
Click Next to continue. g

{ Mail Merge - x

Label Options I Fod Side margins
Y ) 1 [ e
Printer information = Mo L, |
O Dot matrix e
(® Laser and ink jet Tray: |Default tray ( Automatically Sel ur label, ] Number
. N previe: Vertical pitch down
Label information d make af
Labelroducts: | Avery standard v licate Ia
Product number: You can| Mumber acro:
Label information sl 0
Type: Address page by ‘ |
- Address Height: 1" E
J A
gig : :ﬁ‘;ﬁ:; T 263 Top margin: 5.5 %] Labelheight:
Step 1 - Shipping Pagesize:  Letter (8 ¥2x 11in) Side margin: Label width:
== - File Folder b7
> 4of6 Vertical pitch: Dl Number across: -
Next: } Horizontal pitch:  [2.75" 4| Number down:
Previol

Sl (=4 a0 Page size:
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ElcomSoft Security Auditor

Project Edit Recovery Options Help

NE NE ARAKXKERLA 00

Hashes | Brutsforce attack | Recover
Statistics

Cument password: NT passwords found: 25/103 Time elapsed: 2min 11 sec
UGYEERA Passwords checked: 203899018 Time left; 32 min 40 sec
Passwords total 8031810176 (7] Speed [Cur/éveg) 403300043932 554

[ | 2.54%

User name User. Computer Hash type: Password [1.7] Password [8.14] | NT Password Description
[] Stephen Hil.. o092 LM+MTLM VITRUM <Emplyx witrum
Stephen Lars. 0034 LM +MTLM <urknown 5 <unknown
[ Stephen wik... 0035 L+MTLM RXY <emply> Xy
L +HTLM TDE <Emplty>

oo3s Li+HTLM <urknown <unknowny <unknowrn
Thelton Hen 0033 L+MTLM <urknowny LS <unknowny-
[ Thomas 'whe.. maon LM +NTLH WAVIES <EMply: wavies

Timestamp | Message
03.06.2005 12:01:04  Found first half of LM password for user "Charles Breyer” - [ MOBILIA |
03.06.200518:01:04  Found NT password for user "Charles Breyer” - [ mobiiare |
03.06.2005 18:01:14  Found first half of LM pazsword for user “william Rea” - [ EASYPLA |
03.06.200518:01:14  Found NT password for user "william Rea” - [ eagpplay |

Proactive Password Auditar 1,50, Copyright (c) 200:3-2005 ElcomSoft Ca.Lkd,

The Magic of Wizards

> Must be within the Gap

>When outside the gap, they don’t help
users achieve their goal

>Become patronizing or incomprehensible
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Maxt =

Tos bagin your ressarch, enter a symbol abave, then click Ga,

How to Research a Stock

Haw fast is the company grawing?

MSN Money

E COMPUTER INC one-year <ales growth: S0.100

E COMPUTER INC one-year Income growth:
60105

ck price in 142 ye

Stock Research Wizard

The 2006 Quick Tax Calculator

Get a quick estimate of your refund or tax liability.

YOUR ENTRIES
Filing Status: | Married Filing Joint Return
Dependents: |2

120000
Income:
Itemized
deductions:

DETAILS AND ADVICE

Details

Income:

Greater of Itemized or Standard Deduction:

P al exemptic
Taxable income:

Your refund will be

Advice

printer friend

TAX ESTIMATE

Your refund will be §11929

H&R Block
Quick Tax
Calculator

$91800
$16071
$11929

$120000

s If you have enough sligible deductions te exceed your standard deduction, vou will
be able to save money on your taxes. Examples of eligible expenses are mortaage
interest, real estate taxes and personal property taxes, charitable contributions,
and, subject to certain limits, medical expenses and employment-related
expenses. If you normally take a standard deduction, consider *bunching™
deductions; that is, paying deductible expenses in 2006 that you ardinarily
not pay until 2007, With careful timing, bunching may be just enough te allow you
to alternate between itemizing deductions one year and claiming the standard
deduction the next year. Cautien: You can bunch enly costs - medical expenses,
employee expenses, and accrued property taxes, for example - that actually

become due during 2006.
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technique

Reducing Target Knowledge

>Ensuring every piece of knowledge is
truly necessary

> Wizards, Auditors, and Calculators are
sophisticated techniques
>Expensive to implement

> Necessary to make design seem intuitive
> Has to match the users’ goals
> Simplifying is the most common

Apple Mail

Yesterday 10:54 AM
Yesterday 10:23 AM
Aug 8, 2006 6:16 PM
Aug 8, 2008 4:16 PM
Aug 8, 2006 3132 PM
Aug 8, 2006 2:44 PM

© 2006 User Interface Engineering

Yesterday 11:31 AM
Yesterday 10:54 AM
Yesterday 10:23 AM
8/8/06 6:16 PM
8/8/06 4:16 PM
B/8/06 3:3Z2PM
8/8/06 2:44 PM

Yesterday
Yesterday
Yesterday
Aug 8, 2006
Aug 8, 2006
Aug 8, 2006
Aug 8, 2006

Yesterday
Yesterday
8/8/06
8/8/08
8/8/06
8/8/08
8/8/06

8/14/2006
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What Makes A Design Seem Intuitive

Exploratory Discoverability

> New trend in design
>Intended to make interface more delightful

> Popular with AJAX and RIA Support
> Makes interface feel like a game

M VT

flickr

Home You
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The Great Danes

jmspool's photostream

This photo also belongs to

Exploratory Discoverability

> Users may not perceive as fun
> If lack of clues prevents productivity
> Give clues whenever possible
> Careful design can reduce/eliminate clutter
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My Grade:
1. Anchorman: The
Legend of Ron Selact grade
Burg ... to the right
. InAmerica virite 3 review
. Runaway Bride
. Born Inte Brothels
5. Roger Dodger My Grade:
6. Monster
. AfterHours Gocd
. Roman Holiday
. The Discreet
Charm ofthe
Bourgeo ...
10. Sidewalks of New Rryjce=de: A

York @ B B-
Recently Added Memorable C
D

179.Man on Fire
180.Lethal Weapon 2

View All 184 Movies

write a review

write a review

Helpful Tip My Grade: A
1
B

Disappointing C+ C
o )

write 3 review F

What Makes a Design
Seem Intuitive?

> Intuitive is personal to the user

>Based on their current knowledge and the
required target knowledge

> Intuitive happens when the gap is
minimized

> Just because something seems intuitive
to you doesn’t mean it will seem
intuitive to your user

> Study your users to discover what is
intuitive to them
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